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THE FACTS: 
 
The new Microsoft Certified Systems Administrator (MCSA) on Microsoft Windows® 2000 credential will 
advance your career by ensuring you have the skills to successfully manage and troubleshoot system 
environments running on the Windows 2000 operating system. 
 
THE GOAL: 
The goal of this program is to get you up to speed on the tools and technologies required in today’s 
challenging work environment. Equipping yourself with the right tools is important for a successful 
career. Becoming a networking professional, and having the MCSA certification, will ensure success 
and will help in building your career as an information technology professional.   
 
 
MCSA on Windows 2000 Certification Benefits: 

You can start receiving most of the following benefits with the Microsoft Certified Systems 
Administrator (MCSA) on Microsoft Windows® 2000 credential in January 2002. (MCSA Welcome 
Kits will start being shipped in late February 2002.):  

1. Industry recognition of your knowledge and proficiency with Microsoft 
products and technologies.  

2. Access to technical and product information direct from Microsoft through a secured 
area of the MCP Web site.  

3. Access to exclusive discounts on products and services from selected companies. Current 
MCPs can gain access to these benefits by visiting the MCP secured Web site 
(http://www.microsoft.com/traincert/mcp/mcpsecure.asp) and selecting "Other Benefits."  

4. MCSA on Windows 2000, certificate, transcript, wallet card, and lapel pin to identify 
you as a Microsoft Certified Professional to colleagues or clients. Electronic files of logos and 
transcript may be downloaded from the MCP secured Web site upon certification.  

5. Invitations to Microsoft conferences, technical training sessions, and special events.  
6. Free access to Microsoft Certified Professional Magazine Online (http://www.mcpmag.com/) , a 

career and professional development magazine. Secured content on the Microsoft Certified 
Professional Magazine Online Web site includes the current issue (available only to MCPs), 
additional online-only content and columns, an MCP-only database, and regular chats with 
Microsoft and other technical experts. Additional online benefits are available to individuals 
with the MCSE+Internet, MCSE, MCSD, and MCDBA certifications. Enter the MCP secured 
Web site for access to the Microsoft Certified Professional Magazine Online. (All MCPs are 
eligible for the online magazine's secured content. Some MCPs may also be eligible to 
receive the print version of the magazine free; eligibility is determined by the magazine). 
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MCSA Requirements and Training Resources: 

The Microsoft Certified Systems Administrator (MCSA) credential proves that you have the skills to 
successfully implement, manage, and troubleshoot the ongoing needs of Microsoft Windows® 2000–
based operating environments. 

MCSA candidates are required to pass 3 core exams and one elective exam: 

 
Core Exams (3 Exams Required): 
 

•  Exam 70–2101: Installing, Configuring, and Administering Microsoft Windows 2000 Professional 
� Connecting Windows 2000 Clients to Networks and the Internet  
� Creating and Managing User Accounts 
� Managing Access to Resources by Using Groups 
� Managing Data by Using Windows NT File System (NTFS) 
� Providing Network Access to File Resources 
� Configuring and Managing disks 

 
•  Exam 70–2151: Installing, Configuring, and Administering Microsoft Windows 2000 Server 

� Configuring the Domain Name System (DNS) Server Service to Support Active Directory 
� Creating and Administering User Accounts and Group Resources 
� Delegating and Administrative Control of Active Directory objects 
� Implementing and Using Group Policy 
� Managing Replication of Active Directory  
� Maintaining and Restoring the Database of Active Directory 

 
•  Exam 70–2161: Implementing and Administering a Microsoft Windows 2000 Network Infrastructure 

� Automating Internet Protocol (IP) Address Assignment Using DHCP 
� Implementing Name Resolution Using DNS and WINS 
� Configuring and Supporting Remote Access to a Network 
� Configuring Network Security Using Public Key Infrastructure 
� Integrating Network Services of Windows 2000  
� Deploying Windows 2000 Professional Using Remote Installation Services 

 
 

Elective Exams (1 Exam Required) 
 

•  Exam 70–218: Managing a Microsoft Windows 2000 Network Environment 
 

� Configuring, Administering, and Troubleshooting the Network Infrastructure 
� Managing, Securing, and Troubleshooting Servers and Client Computers 
� Configuring, Managing, Securing, and Troubleshooting Active Directory Organizational Units and Group 

Policy 
� Configuring, Securing, and Troubleshooting Remote Access 

 
 

http://www.microsoft.com/traincert/exams/70-210.asp
http://www.microsoft.com/traincert/exams/70-215.asp
http://www.microsoft.com/traincert/exams/70-216.asp
http://www.microsoft.com/traincert/exams/70-218.asp
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Contact Information 
 
If you would like more information, please do not hesitate to contact us: 
 
Training@ntgclarity.com  
Tel 416-234-2227 or Toll Free 1-877-232-2227 
Fax 416-234-2231  
Or Visit our web site  
www.ntgtraining.com 
 
Mailing Address: 
NTG Clarity Networks Inc.  
5353 Dundas St. W., Suite 500 
Etobicoke, ON.M9B 6H8 
 
Location: 
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